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Holiday Schedule

See below schedule for the upcoming holidays:

e December 24th:

o We will be closing at 11 AM. We will submit all billing that morning for

TherapyNotes clients.

o For non-TherapyNotes clients, we will submit all billing received by 5:00 PM ET

on December 23rd.

o There will be no insurance verifications that day or responses to support

tickets.
e December 25th:
o Closed

e December 31st:

o We will close at 2:00 PM. In addition we will be short-staffed so any insurance
verifications received December 30th and December 31st will be done after

the New Year.
e January lst:

o Closed
Thanks and Happy Holidays to all!

Steve
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