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I will be out of the office this week (week of November 9, 2026) as we will be exhibiting at the Innovations in
Psychotherapy conference in Anaheim. For our clients who will be attending be sure to stop by our booth 103.

e [ do not anticipate any delay with claim submissions this week.

e Insurance verifications will be done as usual...although there may be a delay on Friday, November 13th
with notifications of completed verifications.

e There will only be a delay with responses to Support Tickets on Friday, November 13th when I will be
traveling.

Thanks,
Steve
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