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We have been experiencing intermittent outages with our Internet service. Comcast has discovered that the
problem is with their modem as they are experiencing a poor Downtream Power Level that causes the outage.

Therefore, they will be replacing our cable modem this Sunday, January 29th between 1:00 and 3:00 PM
(Eastern Time). At that time the network will be down.

In the meantime, you may experience intermittent outages over the next few days due to the problem with the
Comcast modem. In advance, I apologize for any such inconvenience.

Steve
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