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Reminder about Insurance Verifications

This is a reminder that we are out of the office today (Thursday, August 6th) and tomorrow (Friday, August 7th)
exhibiting at the American Psychological Association Annual Meeting in Washington, DC.

For our Platinum Service providers, remember that there will be NO insurance verifications today and
tomorrow. Review the notice sent earlier this week about the timing for when insurance verifications you
request will be completed next week.

In addition, Blue Cross Blue Shield had a nationwide system outage yesterday from preventing us from
verifying benefits for any patients with BC BS. For these patients we will be trying to verify their benefits on
Monday, August 10th.

Thanks,
Steve
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